
Improving critical 911 patient communication with machine learning 

The most advanced global healthcare sectors have problems conducting effective patient 
communication. Dialogue is complex, from the highly acute 911 call to the general practice 
consultation. Corti has built an AI capable of retrieving information directly from the audio signal for 
decision support, dialogue standardization, and optimization. The system ensures equal and 
effective treatment of patients across 50 Million citizens in the US and Europe, onboarding 
thousands more patients by the day. 


