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• Starting point: translation tools and practices

 Strengths and weaknesses of existing tools
Examples from SHARE and ESS

• Ending point… 
the dream of an integrated translation- or even 
survey management tool 
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The surveys conducted at FORS

• Swiss Household Panel

• SELECTS (electoral study)

• International Surveys
– MOSAiCH/ISSP (International 

Social Survey Program)

– ESS (European Social Survey)
– EVS (European Values Study)

– SHARE (Survey on Age, Health 
and Retirement in Europe)
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==> TVFF

==> LMU



The ESS translation template TVFF

• A simple Excel file 

• Gathering the documentation of all steps of the TRAPD 
translation procedure

• Structure defined by the Core Scientific Team
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ESS 2010 R5 TVFF: Switzerland all columns (well-being module)
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Source Translations, shared 
languages,,adjudication

Verification Final 
version



ESS 2010 R5 TVFF: Switzerland, source and German translations
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Source German translations, 
shared language



ESS 2010 R5 TVFF: Switzerland, adjudication and verification
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Adjudication FDI Verification



ESS 2010 R5 TVFF: Switzerland, final version
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Source Final version +amendments and 
corrections after 

progtamm tests and 
pretests, for survey 

agency



The ESS Excel translation template TVFF:
the positive sides

• + Integrated document for the whole procedure

• + Overview of the translation steps and versions

• + Side by side comparison of versions and languages

• + Possible customization of the number and use of columns, 
of visualization and printing, etc.

• + Based on a widespread software
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The ESS Excel translation template TVFF:
the negative sides

• - Still a lot of copy/paste and other manual work (-> intégration)

• - Difficult and non automated tracking of changes 

• - Reverse side of the flexibility (risk of errors in manipulating)

• - No visible spell checking

• - No ‘questionnaire-like’ visualization

• - Very tiring for the eyes (not suited for text)

• - No consistency check and no translation memory
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The SHARE LMU

• Online tool

• Centralized programming of source version, structure, filters, 
dynamic fields, etc.

• Directly used for CAPI interview
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SHARE w5 2012 LMU: Switzerland
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Source

Translated version

Definition of 
categories for 
translation and 

interviewers



SHARE w5 2012 LMU: Switzerland
unique definition of repeated categories and showcards

- 13
-



- 14
-

SHARE w5 2012 LMU: Switzerland, navigating by status

Source
Translated version



SHARE w5 2012 LMU: Switzerland, tracking changes
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SHARE w5 2012 LMU: Switzerland, unsound exports in Excel

- 16 -



SHARE w5 2012 LMU: Switzerland, unsound exports in Word
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The SHARE LMU:
the positive sides

• + Centralized => programming only once, 
consistency of structure and routing across countries

• + Control of user levels and rights

• + Isolation of changed items (by status in the process)

• + Automated documentation of modifications

• + Unique definition and translation of repeated answer scales
and showcards
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The SHARE LMU:
the negative sides

• - no simultaneous visualisation of language versions 

• - non consistent Excel export between languages

• - frustrating Word export

• - no export/print by status (export for translators) 

• - no directly visible track of changes

• - no control over bugs (such as in the definition of status)

• - no possibility to add country specific notes to translators

• - improved but not always easy navigation between questions

• - no visualisation of final version with inserted fields
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 Conclusion: 
Central features for a translation tool for 

comparative, multilingual surveys

• Simultaneous viewing of freely selectable languages and 
versions (in waves and between waves)

• Automated documentation of the changes at each step

• Automated highlighting of changes (on demand)

• Translation memory and consistency check in and through 
waves (free definition of relevant surveys and versions) or 
interface with such components

• Freely addable notes for translators

• Integrated information about underlying concepts
- 20

-



Going further… towards an 
integrated survey management tool

• Definition of different question formats

• Export of the questionnaire for different modes, ready to print (with adjustable 
parameters)

• Export in exchange formats for CAPI, CATI and CAWI programs

• Visualization and print of the structure (routing diagram)

• Integrated definition of labels (variable and value) in all the survey languages

• Automated archiving or bridge for archiving (i.e. DDI for NESSTAR)

• Easy import of former questionnaires (TVFF, SQL based, archived as DDI, xlm, 
etc.) 

• Export in and link with multilingual question data banks

• Pick and drop questionnaire construction
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